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SUBJECT:  Report on the State’s Accounts Receivable

This report provides information about the state’s accounts receivable at June 30, 1998 in
accordance with CRS 24-30-202.4(7). Attached for your information are:

Exhibit A - Summary of the state’s total accounts receivable by type.
Exhibit B - Summary of the state’s accounts receivable by agency.
Exhibit C - Pie chart of the state’s accounts receivable by type.

Exhibit D - Bar graph comparing the state’s accounts receivable and the related
allowance for doubtful accounts by type.

At June 30, 1998, the state’s accounts receivable totaled $2.0 billion for all state agencies and
funds. The comparable amount for June 30, 1997 was $1.87 billion. Thus, the state’s accounts
receivable at June 30, 1998 increased by $130 million or 6.9% when compared to the previous
year. Over half of this increase relates to taxes receivable which is consistent with the overall
growth within the state.

The state’s allowance for doubtful accounts at June 30, 1998 was $281 million as compared to
$277 million for the previous year. The allowance for doubtful accounts represents the dollar
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amount of accounts receivable that are estimated by state agencies to be uncollectible. The
amount of past due receivables declined by $8 million during the past fiscal year. At the end
of last fiscal year, the Central Collection Service (CCS) and State Controller’s Office worked
to identify and review the accounts recorded the state’s books in excess of two years old. The
accounts determined to be uncollectible were removed from the state’s accounting records;
however, automated collection efforts such as vendor and tax offsets on these accounts will
continue indefinitely.

Of the state’s total accounts receivable at June 30, 1998, $1.15 billion or 57% are accrual
estimates. Accrual estimates are prepared at the end of the fiscal year in accordance with
generally accepted accounting principles and represent revenue earned in fiscal year 1997-98
which are expected to be collected after June 30th. The Department of Revenue (DOR)
provided the largest portion of the accrual estimate. DOR estimates that $616 million in taxes
are due to the state. This estimate is based upon historical revenue data and, in some cases, an
analysis of selected tax returns filed with DOR during early July 1998. This amount will
ultimately be paid to the state by taxpayers in the normal course of filing their tax returns
during fiscal year 1998-99.

Comments concerning significant matters are provided below:

e CRS 24-30-202.4 allows the State Controller’s Office to further assist in collecting overdue
state debts. This new law allowed the state controller to begin intercepting payments to
vendors and deduct debts owed to the state for back taxes, student loans and past due child
support. The system to accomplish these vendor offsets was implemented as planned on
April 10, 1998. As of June 30, $1,312.771 in back taxes have been collected. In FY98-99
debts owed to the state for student loans and past due child support will be added to this
system.

e Included on Exhibit A under the classification Customer Accounts, are $42 million of
receivables that are past due, which is $7 million less than last fiscal year. Approximately
68 % of these accounts are over one year old. The amount of customer accounts receivable
in excess of one year old has decreased 23% from last fiscal year. Most of these past due
accounts have been referred to the CCS in the Department of Personnel/General Support
Services for collection effort.

e Included on Exhibit A under the classification Other Receivables are $58 million of client
overpayments for the Department of Human Services (DHS) that have been on the state’s
books for a number of years. It is doubtful that many of these accounts will be collected
and therefore most of the accounts have been fully reserved in the allowance for doubtful
accounts. The client receivables relate to programs such as Aid for Dependent Children
(AFDC), Food Stamps, Aid to the Needy Disabled and Old Age Pension. Information
about the client including the amount owed and the reason for the debt is retained at the
county social services offices. While each county is responsible to collect client
overpayments, the state also has a responsibility to attempt collection. The DHS has



implemented a plan that encourages the counties to turn these accounts over to the CCS for
collection and write-off if necessary.

e As of June 30, 1998, the total number of new accounts assigned to the Central Collection
Service for collection was 111,858. The aggregate dollar value of these new accounts is
$70.4 million. During FY97-98, the CCS collected $12.6 million of past due accounts. In
November and December 1998, the CCS has been converting to a new Windows NT
server. The new server will provide CCS with improved functionality.

Please contact me if you have questions or desire more information. This report plus the ones
for previous years are also available on the website for the State Controller’s Office—
http://www.sco.state.co.us/. Thank you for your cooperation and support.

Attachments

cc: André Pettigrew, GSS
Renny Fagan, OSPB
Department Controllers/Chief Financial Officers
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STATE OF COLORADO
OFFICE OF THE STATE CONTROLLER
ANNUAL ACCOUNTS RECEIVABLE REPORT
ALL STATE AGENCIES AND HIGHER EDUCATION INSTITUTIONS
AT JUNE 30, 1998

Student Loans and Receivables Long-Term
Taxes Tuition Customer Interagency Notes from Other Other Over 1 Year Student Total
Receivable Receivable Accounts Receivables Receivable Governments Receivables Receivables Loans Receivables

NET COLLECTIBLE RECEIVABLES
Gross Accounts Receivable $ 941,680,620 $ 40,931,274 $ 86,895,818 $ 236,480,734 $ 6,769,250 $ 289,963,188 $ 172,395,834 $ 137,809,983 $ 91,410,988 $ 2,004,337,689
Less Allow. for Doubtful Accounts (158,147,702) (15,113,953) (30,070,713) - (381,244) - (63,237,994) (3,141,745)  (10,442,084) (280,535,435)
Net Collectible Receivables $ 783,532,918 $ 25817,321 $ 56,825,105 $ 236,480,734 $ 6,388,006 $ 289,963,188 $ 109,157,840 $ 134,668,238 $ 80,968,904 $ 1,723,802,254
AGING OF TOTAL GROSS RECEIVABLES
Not Past Due

Accrued and Not Billed $ 711,233,723 $ 96,953 $ 9,265,058 $ 174,939,797 $ - $ 182,344,470 $ 67,038,704 $ 22373 $ 358,277 $ 1,145,299,355

Billed 3,919,252 19,115,310 35,675,482 59,542,208 6,374,632 102,167,120 38,390,626 137,369,158 77,151,682 479,705,470
Total Not Past Due 715,152,975 19,212,263 44,940,540 234,482,005 6,374,632 284,511,590 105,429,330 137,391,531 77,509,959 1,625,004,825
Past Due

1-30 Days 51,219,439 2,461,444 2,207,381 814,021 7,615 2,621,740 1,328,470 - 1,534,585 62,194,695

31-90 Days 37,518,871 1,240,701 4,377,654 381,190 13,196 1,449,687 1,458,904 - 1,380,743 47,820,946

91 Days to 1 Year 48,524,762 6,652,899 6,807,140 209,315 34,747 803,865 3,569,735 - 2,704,112 69,306,575

Over 1 Year 89,264,573 11,363,967 28,563,103 594,203 339,060 576,306 60,609,395 418,452 8,281,589 200,010,648
Total Past Due 226,527,645 21,719,011 41,955,278 1,998,729 394,618 5,451,598 66,966,504 418,452 13,901,029 379,332,864
Total Gross Accounts Receivable $ 941,680,620 $ 40,931,274 $ 86,895,818 $ 236,480,734 $ 6,769,250 $ 289,963,188 $ 172,395,834 $ 137,809,983 $ 91,410,988 $ 2,004,337,689
TOTAL ANNUAL GROSS REVENUES $ 7,360,809,592 $ 658,743,407 $ 558571,368 $ 1,879,917,531 $ 378542 $ 2,963,052,684 $ 1,378,740,155 0 $ 71,159,162
PERFORMANCE MEASURES BY CATEGORY STATEWIDE
Days of Gross Revenues in Billed TARGET

Accounts Receivable 4 14 32 N/A N/A 14 12 N/A N/A 20
Net Collectible Receivables As

A Percent of Gross A/R 83% 63% 65% 100% 94% 100% 63% 98% 89% 95%
PERFORMANCE MEASURES STATEW Target Actual
Days of Gross Revenues in Billed

Accounts Receivable 20 9
Net Collectible Receivables As

A Percent of Gross A/R 95% 86%
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AGY AGENCY NAME

STATE OF COLORADO
OFFICE OF THE STATE CONTROLLER

SUMMARY OF THE STATE'S GROSS ACCOUNTS RECEIVABLE BY STATE AGENCY

AMOUNT

DOP - EXECUTI VE DI RECTOR
DEPARTMENT OF AGRI CULTURE
STATE FAI R AUTHORI TY

CORRECTI ONS ADM NI STRATI ON
PENI TENTI ARY

CORRECTI ONAL | NDUSTRI ES
SURPLUS PROPERTY

DEPARTMENT OF EDUCATI ON
SCHOOL FOR THE DEAF AND BLI ND
OFFI CE OF THE GOVERNOR

LI EUTENANT GOVERNCR

STATE PLANNI NG & BUDCETI NG
OFFI CE OF ECONOM C DEVELOPMENT
OFFI CE OF ENERGY CONSERVATI ON
DEPT OF PUB HLTH & ENVI RONVENT
HEALTH HAZARDOUS NMATERI ALS
HEALTH - CONSUMER PROCTECTI ON
HEALTH- DI SEASE CONTRCL & EPI
HEALTH- PREVENTI ON

HEALTH HEALTH FACI LI TI ES

COLO COW SSI ON ON HI GHER ED
STATE HI STORI CAL SOCI ETY
COLORADO STUDENT LOAN

COLO ADVANCED TECHNCLOGY | NST
CU - REGENTS

COLORADO STATE UNI VERSI TY
FORT LEW S COLLEGE

UNI VERSI TY OF SOUTHERN COLO
STATE COLLEGES | N COLORADO
ADAMS STATE COLLEGE

MESA STATE COLLEGE

METROPCLI TAN STATE COLLEGE
WESTERN STATE COLLEGE
WESTERN COLO GRADUATE CTR

AT JUNE 30, 1998

AGY AGENCY NAME AMOUNT
2 991. 449 GJA COLO COW COLL & OCC ED SYS 5, 046, 881
' 640 404 GJB ARAPAHOE COMMUNI TY COLLEGE 1, 106, 115
243 401 GIC COVMMUNI TY COLLEGE OF AURCRA 857, 850
776. 598 GID COVMMUNI TY COLLEGE OF DENVER 1, 258, 255
294 030 GIE FRONT RANGE COMMUNI TY COLLEGE 3,707, 739
1.902. 945 GIF LAMAR COVMUNI TY COLLEGE 721, 586
" 731 287 GIG MORGAN COVMUNI TY COLLEGE 420, 622
17. 651. 072 GJH OTERO JUNI OR COLLEGE 472,552
"247 487 GJJ Pl KES PEAK COMMUNI TY COLLEGE 2,793, 685

1. 814 130 GIK PUEBLO COMMUNI TY COLLEGE 2,087, 387
" 720 659 GJIL RED ROCKS COVMUNI TY COLLEGE 2,175, 961
207 391 GIM TRI NI DAD STATE JUNI OR COLLEGE 1,083, 761
560 581 GIP LOWRY HEAT CENTER 298, 398
1.400. 526 GIR NORTHEASTERN JUNI OR COLLEGE 327, 163
12 833 311 GKA  UNI VERSI TY OF NORTHERN COLO 16, 587, 467
3872 614 GLA COLORADO SCHOOL OF M NES 10, 519, 066
"100. 391 GVA  AURARI A HI GHER EDUCATI ON CTR 3, 685, 003

2 892 901 GNA CHILDREN S TRUST BOARD 195, 105
1 217 784 HAA COLO DEPT OF TRANSPORTATI ON 132, 426, 938
1 171 570 | HA DEPARTMENT OF HUMAN SERVI CES 100, 074, 324
"641. 272 I HH PUBLI C HOUSI NG AUTHORI TY 117, 001
16. 668. 508 | HM  ALCOHOL AND DRUG ABUSE DI V 3,771,222
11. 642 954 ITA OHR - ADM NI STRATI VE OFFI CES 1, 148, 080
" 44 166 1B COLO MENT HEALTH I NST PUEBLO 10, 673, 373
128. 665. 283 I1C COLO MENT HEALTH I NST F LOGAN 4,125, 877
51 996 047 1JB GRAND JUNCTI ON REG ONAL CTR 1, 685, 919
3109 063 1JC RIDGE REG ONAL CENTER 1, 800, 740
6 356 310 1JD PUEBLO REG ONAL CENTER 724, 240
" 15 939 KA DIV OF YOUTH CORRECTI ONS 588, 324

2 254 487 LA TR NI DAD STATE NURSI NG HOVE 306, 763
2 549 013 ILB STATE VET CENTER AT HOVELAKE 206, 384
12 968, 656 ILC VET NURSI NG HOVE AT FLORENCE 379, 703
3 068 440 ILD VET NURSING HOME AT RI FLE 338, 876
7 5o ILE WALSENBURG VET NURSI NG HOVE 398, 374
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AGY

AGENCY NAME

SUMMARY OF THE STATE'S GROSS ACCOUNTS RECEIVABLE BY STATE AGENCY

AMOUNT

JuDi CI AL

SUPREME COURT LI BRARY
PUBLI C DEFENDER

SUPREME COURT GRI EVANCE

DEPT OF LABOR AND EMPLOYMENT
DEPARTMENT OF LAW

STATE AUDI TOR

DEPARTMENT OF LOCAL AFFAI RS
Dl VI SI ON OF NATI ONAL GUARD
ClVIL AlR PATROL

DNR - EXECUTI VE DI RECTOR

Dl VI SI ON OF W LDLI FE

BOARD CF LAND COVM SSI ONERS
WATER CONSERVATI ON BOARD

Dl VI SI ON OF WATER RESOURCES
SO L CONSERVATI ON BOARD

O L AND GAS CONSERVATI ON COW
COLORADO GEOLOG CAL SURVEY
PARKS AND OUTDOOR RECREATI ON
M NED LAND RECLAMATI ON DI V
DEPARTMENT OF PUBLI C SAFETY
OFFI CE OF CERTI FI CATI ON

DI VI SI ON OF BANKI NG

DI VI SI ON OF | NSURANCE
PUBLI C UTI LI TI ES COWM SSI ON
Dl VI SI ON OF REAL ESTATE
NURSI NG BOARD

Dl VI SI ON OF SECURI Tl ES
REVENUE - ADM NI STRATI ON
REVENUE - COLLECTI ONS

STATE LOTTERY DI VI SI ON
REVENUE - GAM NG DI VI SI ON
DEPT OF HLTH CARE POLICY & FIN
DEPARTMENT OF STATE

STATE OF COLORADO
OFFICE OF THE STATE CONTROLLER

1,371, 041
994

114, 283
137,995
110, 963, 865
274,992
72,592
27,494, 406
2,127,064
15

142, 465

4, 058, 380
1, 581, 920
109, 652, 784
7,317

43, 568

543, 802
247, 817
3,694, 454

125, 000
27,5383, 841
113, 255
1,530
8,872

33, 032
1,370, 588
828, 066, 097
22, 489, 867
28,128, 370
97, 293, 029
98, 623

AT JUNE 30, 1998

AGY AGENCY NAME AMOUNT
WAA  TREASURY - ADM NI STRATI ON
WBA TREASURY - OPERATI NG

TOTAL

Page 2 of 2

15, 643, 313
114, 823, 428

$2, 004, 337, 689
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STATE OF COLORADO

NET ACCOUNTSRECEIVABLE BY TYPE

AT JUNE 30, 1998

CUSTOMERS:::::

STUDENT

INTERAGENCY
14%
OTHER
GOVERN-
MENTS

19%

TAXES
45%
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STATE OF COLORADO Exhibit D
ACCOUNTSRECEIVABLE BY TYPE
AT JUNE 30, 1998

LOANSAND NOTES ||
STUDENT RECEIVABLES J |

CUSTOMER ACCOUNTS

W ALLOWANCE
STUDENTLOANS [ | CNET ACCOUNTS REC.

LONG-TERMREC. | |
OTHER RECEIVABLES
INTERAGENCY | |
OTHERGOVERNMENTS [ |

TAXES RECEIVABLE
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