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Colorado Accountable Care Collaborative  
 
The Accountable Care Collaborative (ACC) is Colorado Medicaid's main healthcare delivery 
system. The ACC uses a client-centered approach to deliver efficient and coordinated care to 
improve the health of clients.  ACC members get the regular Medicaid benefit package and 
belong to a Regional Care Collaborative Organization (RCCO).  Upon enrollment, Medicaid 
clients also choose a Primary Care Medical Provider (PCMP).  

 
Who is eligible? 
 

• Individuals with full Medicaid.  
 
What services are available? 

• Primary care services- Your PCMP takes care of all your main health care needs. Your PCMP 
will get to know your health history, take care of your basic medical needs, and make referrals 
when you need them. Your PCMP will be your medical home. When you have a medical home, 
all of your medical records are in one place and your provider gets to know you so that you get 
the best care possible. 

• Care coordination and medical management - Coordinating healthcare received from 
multiple providers in addition to primary care.  These might include behavioral health, long term 
care, community-based services, and government social services. Ensuring that you get the right 
care, at the right time, and in the right setting. 

• Specialty services -Your PCMP will help connect you with a specialist for your condition. 
• Assistance accessing community resources- Your PCMP can help you access many free and 

low cost services, such as adoption and advocacy services, youth programs and help with utility 
bills. 

What does it cost? 

• There is no cost to qualifying members but regular Medicaid co-pays for services still apply. 
 
How does an individual or a family apply? 
 

• Medicaid enrollees may contact HealthColorado (1-888-367-6557) to enroll directly.  
Members are also enrolled through a passive enrollment process. 

 
For more information about the ACC Program, click here. 

 
Medicaid Customer Service:  
303-866-3513 
1-800-221-3943 

 
Media Contact: 
Rachel Reiter 
303-866-3921 
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