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FY11–12 Business Plan

M I S S I O N

Under the direction of the Colorado Department of Human Services,
the mission of the Division of State Veterans Nursing Homes is 

to honor and serve our nation’s veterans, their spouses and 
Gold Star Parents by creating opportunities for meaningful 

activity, continued growth and feelings of self-worth in resident-
centered long-term care and supportive living environments.





























































Our vision is that residents experience compassion, dignity and
companionship in communities filled with life, love and laughter.

C a r i n g  c o m m u n i t i e s  t h a t  h o n o r  A m e r i c a ’ s  h e r o e s !

Colorado’s State and Veteran Nursing Homes are operated as self-funded
enterprises by the Colorado Department of Human Services (CDHS).

CDHS oversees Colorado’s 64-county departments of social/human services,
public mental health system, system of services for people with disabilities,
juvenile corrections system, vocational rehabilitation system and all state

and veterans nursing homes, through more than 5,000 employees 
and thousands of community-based service providers.

KEY STAFF

Brad Honl, Administrator

Mindy Moskowitz, Assistant Administrator

Mary Ann Terry, Director of Nursing

Portia Benjamin, Assistant Director of Nursing

Dr. Jeffrey Wallace, Medical Director

Patti Ott, Staff Development Coordinator, RN,
Infection Control Nurse

Jan Conner, Restorative Nurse

Gerri Ventura, Admissions and Marketing
Coordinator

Carrie Hsu, Business Office Manager

Don Kessenger, Food Service Manager

Nancy McCullough, Social Service Director

Loretta Santistevens, Director of Environmental
Services

Annette Ternes, Director of Health Information
Management

Ray Fetherman, Director of Facility Services

Jeane Johnson, Director of Pharmacy Operations 

Vanessa Carlson, Volunteer Coordinator

Melissa Blair-O’Shaughnessy, Director of 
Recreation Therapy

COLORADO STATE VETERANS HOME 
AT FITZSIMONS

1919 Quentin Street, Aurora, CO 80045 
720.857.6400 
e-mail: veteranshome.fitzsimons@state.co.us
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